Privacy Policy

Effective Date: August 2026
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Horizon Care Consulting (“Horizon,” “we,” “us,” or “our”) respects your privacy. This Privacy
Policy explains how information may be collected, used, and protected when you visit our
website or contact us through the website.

Information We Collect
When you voluntarily submit our contact form, we may collect:

e Your name

e Practice or organization name

e Email address

e Telephone number

e Information you voluntarily include in your message

We use this information primarily to respond to your inquiry, communicate with you regarding
Horizon Care Consulting and its services, and maintain appropriate business records.

We do not currently use information submitted through the contact form to send unsolicited
marketing or promotional emails or text messages.

Protected Health Information

The website and its general contact form are not intended for the submission of protected
health information (“PHI”) or patient-specific clinical information.

Do not include PHI or patient-specific medical information in the contact form. For patient-
specific questions, please contact Horizon Care Consulting directly by phone or through another
communication method specifically designated for that purpose.

Submission of information through the website contact form does not establish a pharmacist-
patient, healthcare provider-patient, or other clinical relationship.

Website and Technical Information

Our website is hosted using the Wix.com platform. Wix and related service providers may
automatically process certain technical information associated with use of the website, such as
IP address, browser or device information, and information necessary for website security,
functionality, and performance.



Cookies and Similar Technologies

Our website may use cookies and similar technologies necessary for security, functionality,
stability, and operation of the website. Because the website is hosted through Wix, certain
essential cookies may be placed or processed by Wix.

We do not currently intentionally use third-party advertising or behavioral marketing cookies.
However, website functionality and integrations may change over time. If we add analytics,
advertising, or other technologies that materially change our data practices, this Privacy Policy
may be updated accordingly.

You may also control certain cookies through your browser settings or available website privacy
controls.

How We Use Information
Information collected through this website may be used to:

e Respond to inquiries and requests

e Communicate regarding our services

e Operate, maintain, secure, and improve the website

e Maintain appropriate business and communication records
e Prevent misuse, fraud, or security threats

e Comply with applicable legal or regulatory requirements

How Information May Be Shared
We do not sell personal information submitted through our contact form.

Information may be processed or stored by service providers that assist us in operating the
website or conducting our business, including Wix and other technology providers. Information
may also be disclosed when reasonably necessary to comply with applicable law, legal process,
or governmental requirements; protect our legal rights; or address fraud, security, or safety
concerns.

Data Security
We take reasonable administrative and technical measures intended to protect information
submitted through the website. However, no website, electronic communication, or Internet-

based system can be guaranteed to be completely secure.

For this reason, sensitive patient or health information should not be transmitted through the
website contact form.



Your Information
You may contact us to ask about personal information you have submitted through the website

or to request that we correct or delete that information, subject to applicable legal, regulatory,
contractual, or record-retention requirements.

Third-Party Websites

Our website may contain links to third-party websites or resources. Horizon Care Consulting is
not responsible for the privacy practices, security, or content of third-party websites.

Changes to This Policy

We may update this Privacy Policy as our website, services, technology, or legal obligations
change. Updates will be posted on this page with a revised effective date when appropriate.

Contact Us

Questions regarding this Privacy Policy may be directed to:
Horizon Care Consulting, LLC

6545 Market Ave. North, STE 100

Canton, OH 44721

USA

Email: contact@horizoncareconsult.com
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